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actionable govemment services and

Imprave the government's gyverall ahility to deliver camprehensive comrect, and
autharitative information te FCC perseane] and the public;

Increszs engsgement throush collsborstion inzide the FOC and exterma] website
users,

Provide the zzency with innovative sohations and services, deliversd imiformly from
all partz of our organization;

Dliver 3 hatter govarmment custamar eperiance to the public by ensuring fulky

Provide 2 ome-stop-shop for our oustomers to find easy-to-understand, hizh-quality,
information;

1. General
This is 2 non-personal sarvices task order to provide Infonmation Techmology (IT) Operational
Infrastructure and Services Support (TOSE) to the Fedaral Commmmications Cammizszion (FCC).
11 Description of Services Introduction
The Confractor shall provide all personnel, equipment, supplies, facilities, ransportation, toals,
materials, supervision, end other items end non-personal services neceszary to perform OISS 2z
defined in this FIWE except for those items spacified as government fumizshed property and services
in Part 3 below. The Conmractar shall perform to the standards in this WS and industry best
practices.
11 Badkground
The FCC, an independent agency of the United States Govenment estzblished by the
Comemmications Act of 1834, iz charged with regulating non-CGovenment inferstate and
intemational commmmications by radio, talevizion, wire, satellite and czble. The FOC's jurisdiction.
covers the 30 states, the Diswict of Cohmbia, and 175, possessions.
The FCC iz 1ed by 2 Chaimnen and up ta four Commizsioners appointad by the Presidant with the
advice and conzent of the 1.5, Senate. The Chaiman and nistrative
responsibility to the Office of the Managing Directar (OMD). The Comumission staff is organized
into seven (7) Bureaus, several offices (incheding OMD and the Office: of Enginesring and
Technology, Strategic Planning & Policy, and General Counsel), and mmerons fald offices. The
agenrcy’s respansibilities inchede, bat are nat limited to, processing applications for licensas and
other filings, analyzing complaints, conducting imvestigations, developing and implementing
regulstary prosrams, and taking part in hearings. OMD provides a range of suppart services,
inchiding contracting support through its Enterprize Acquizition Cester (EAC) and infonmation
technology suppart through its office of Information Teclmology (FCCIT). More information on
the FOC can be found at the Agency’s web sita (atps/waww.foc.gow).
13 Objectives
Ta obtain Contractor suppart that:

- Provides program mansgsment sugport;

- Provides service camer operations suppart, including kelp desk, deskrop, snd assat

manazement services for the approzimataly 3250 FOC users locsted at a varety of

locations;

. Supports continnity exercises and contingency planning, incheding COOP Plogs-Cuat
teating

. Conduocts IT operations and managsment, including telecomnumications and
CyBersacurity support

. Provides confizuration management support, inclnding changes and releaze
MAnaZSEment Services.

. Provide suppart for FOC"s websites reguiring operation and maintenamce, continnons
improvements and enhancements for moreasad usability and 2 positive usar
experience, and the support for the next peneration websites and enhancement
initiatives:

= Provide 2 responsive conummicstion platform, both nternally end to the public, that
is nzer-friendly, secure, and Saction 508 compliznt

. Task 3: Sexvice Center Operations Support
% Taskd: IT Operations and Management
- Task 5: Configaration, Chanze and Felease hanzgament
* Task 6: Diata Architectare and Datshaza Manazement
* Task T: Audio Visual Support Services
. Tazk 8: Wehsite Suppart Services
15 Period of Performance
The veriod of perfonmance shall be for a tvelve (120 month base pariod and inchede four (4 tovelve



